УПРАВЛІННЯ ПРОДУКТИВНІСТЮ ПІДПРИЄМСТВ СПОЖИВЧОЇ КООПЕРАЦІЇ by Веретін, Л. С.
 
     



















08.00.04 –    є   









     












І  – 2015 
 
є  є . 
 
        





  ,  
  , 
    
  ( . ),  
   , 




  ,  
  ,  
    
«     », 
   є  
 
   ,  
  , 
  , 




  «23»  2015   1400    
    47.104.07    
    : 33028, . , . , 11, 
. 103 ( - ). 
 
 є        
     : 33028, . , 
. , 75.  
 
 





   
  ,  
  ,                   . .  
 
1 
Ь    
 
 .      є  
      є   
 -    є  
 ,   ’    .   
   ,   є     
 .    ,    
 є        
 є ,  є      
,    ,    
 ,  . ,  
ґ     є  є  
         , 
       .   
 є       
  є   . 
 ’     ,  
  ,      
 , : І. , . , . , . , . , 
. , .   . 
  є     
    є ,   
     ,  : .І. , 
І. . , . . , . І. , . . , . . , 
І.І. , І. . , . . , . . , І. . , 
. .   .     ,  
   є     
. . , . . , . . , . . , . . , 
. . , .Є. , І. . , . .   . 
    ,   
-  ,    ,  
є         
    .  є,   
    є    
( ). ,  ,     
є          
    ,    .  
 ,       
        .  
  є   ,   
     є .  є   
є   ,     ’   
   –     . 
 є   ,     
2 
  .  
’     , , .  
 ’        
  ,      
є    «   -    
 є » (   є  0112U002525, 2012-2016 .),  
      є   
,       «   
   » (   є  
0114U001156, 2012-2016 .),      є   
-        
  є . 
   . М    є  
-      є  
      . 
       :  
–  -    є , 
  « », « », « »; 
–        є ;  
–        
 є ; 
–   ,     є ; 
–  ,      
     ( ),  
ґ    ; 
–    є   ; 
–       
 є   ; 
–       
 є     . 
’є   є    є . 
         
     є   . 
М  . -    є 
    ,  є ,  
 ,   .  
         
    , :  –   
     ; -  
–    -     
 є       
, , , ,  –    
        
є   ; -   –   
3 
      ; 
 –     . 
І      ,   
   , ,    
 є     .    
  ,      
,   ,     
       
,    -  ,   
  .       
   «MS Excel». 
    є  ,    
  -      
є         
.  ,      
  ,   : 
: 
– -       
   є     
  , ,    ,   
   , є ’   ,  
       є , 
    ,     
  є ; 
       
 «  є », ,    ,   
       
є ,  є  ,     
        є  
; ,       ;  
– -       
  є , ,    , є  
  -    , 
    ,  є   
-  ’      ; 
–      
 є   , ,    , 
     ,  є   
   ; 
–      є , ,  
  ,   , , ,  
є       ; 
 ь  : 
–  ,     є , , 
   , є     ( , 
4 
, , - , - , 
- ,   .)   (  
, , ,   ,  
 .),  є      ґ ; 
–       
 є   , ,     
,      «SWOT- »,  є  
            
,      ,   
   є ; 
– -     
  є        
 (   є  ,   
 ,      ,  –  
),  є      є   
   . 
    є  ,   
       ,    
     ,    
ґ       є , 
  ,      
 є . 
        
        
 –        
   2015  (  № 01/1-280  25  2015 .);   
    –     
 є        
   (  № 08/05  04  2015 .);   
    –     
є         
(  № 28  23  2014 .). 
        
І        
  ( . )    « », 
«  є », «  », «   
» (  № 2381/1  13  2015 .).  
  .   ,     
  ,   .   ,   
,    ,  є   
   .      
     . 
  .    
       -  
: «    2004» ( . , 2004 .); 
5 
«  -      
» ( . , 2004 .); «     
   -  » ( . , 2013 .); «  
 » ( . , 2015 .);      
-  : « -    
   » ( . , 2007 .); «   -
 : є , ,  » ( . -
, 2010 .). 
.       
13     3,8 . .,     
 3,74 . .,   : 7  –     
(2,88 . .,   2,82 . .   ); 1  –  
    (0,3 . .); 6     
 -   (0,92 . .). 
   .   є   , 
 , ,     .   
  187    (165   ), 
  11 , 26 ,   ,  є 
162   16 ,  4   5 . 
 
 
    
 
  ґ   ,    , 
 ’є ,    ,    
 ,     ,    
,   ,     
 . 
    « -    
 є »   -   
 є ;   « », 
« »  « »;       
 є ;        
  є . 
     ,    , 
 є        , 
   є ,     
   ,       
  є ,  є    
       .  
, ,   ,    є  
     ,   
 ,     є   
,         
     є .  
6 
,          
XIX .   .- . є   . ,   
 є      . , 
. . , . .   .  
 -  .- . , .   .   
        
 ,          
є     (  ),  
є          
       .  
       
є          
 ,        : 
  ;     
 . ,      
          
   .   ,     ,  
  є     , : є   
 ,       
  . 
       , ’  
    є .    
    ,   
      « », 
« »  « ».    
є   , ,   , є     
« »,      є .  
 ’  є     
          . 
       , ’  
    ґ  .    
 ,     
є         
 є ,  є  ,    
         
є  ; ,       . 
    є    
’є     ( ,  , 
 , ,  ),  
         
          
     ,     
  .    ґ   
   є ,  , :    
   , ’      
7 
     ;     
    ;     
  ’є   є  .  
     ,    
є  є        
 . 
      є , 





. 1.    є  
 
 
   є: « » (  , , 
  є      ); « » (  , 
   ).     
  ’є  ,  є ’    є   
     ,   є    
       . 
ґ ,        
    є   
:     ;  
  є   , , ,    
; є є  ’є   (  , є , 
 ’є );    ,    
 ; ,    
(  « »),      (  « »). 
    ,     
8 
  ,   , є   , 
    - . ,    
   ,    
є ,   ,    є 
 ,   -  ґ . 
,       
 є ,   , є    
    є       , 
 є     є   , 
,  . 
    «   ,    
 є   »    , 
    є ,  , 
   ґ      
 ;    є   
.  
  ,     є  
   ,     ґ   
.      ,    
 є        
   ( ,     є ) 
  ( ,     ).   
    , : , , 
, - , - , -
,   .     
, , ,   ,  
     ( , ,    )  
 (  ,    ,  ). 
,          є 
,   –  . ґ   є ’  
    ,    , 
    . ,    
 є  є     
   . 
  ’ ,      
     1930-  .      
    є    .   
1990-  .           
       ,  
    ,  
  . ,        
: -   ,   
    ,   
. ,      
є     ’    є    , 
9 
 ,    ,  
      . 
є       
   30-    ( , , , 
,    ).     
    :      
        (  2/3 
 );    є     
  є   ;    
  є,     є   
є    , - ,  , 
     .  
,   є    
є ,   є   ,     
.       
  є    є   
,     -   
(  ,  , ),  є   
    ,    . 
   є    є 
  ,  ,   ,  
     . 
   є     
      
є      ,    
   є є     , 
,  ,     . 
         
     2005-2014 .:  
   3 ,  -  є   
 .  
    ,   
 є      , 
           2005-2012 ., 
 є        ,   
  2013-2014 .  
,       є  
 ,      є    
ґ   .      
     є   
     2006-2014 .   
      2015-2016 . 
 . 2       
       















. 2.     
є       
 
 
      , 
   є :  
-        
       ;  
- ґ    ;  
-       
 є          
  .  
    ,  ґ   
       .  
     ,     
         
   .  
     є  (1):  
 
    40101 1 2 ttaexp PPPP   ,                                      (1) 
 
 P  ;  
0P   ; 
1P    ; 
a є   ; 
t   ; 
0t  ,  є   .  
       -
   -    
11 
 «MathCad 14.0»: 611004511041 010 ,t;,a;,P;,P  .  
  є  ,       
      2007-2010 . 
  (1),     
          2 
,  є       
045,11 P . 
        
     ,   
     ,    .   
      ,   
     є    
  .     є  
         
 ,     , 
 ,    , 
  . 
    «     
  є   »    
ґ       
 є   ;   
     . 
      ,    
     є   
  ,      
    . ,   
 є    є .   
   ґ     
  є   ,  :    -  ,    
,  ;     
,  ,  .  
   ,   -  
,  є       
,   ,    
 ,    , є  
    , є   
  є   .  
    є ,  є 
     ,   
    є       
   .     
 є :   є  
,    ,      
12 
,  –  .    
  є    . 
  -     
 є ,   є    
   ,        
 ,    ,    . 
,  ,  є     
 ,    ,    
      ,  ,  
є   є . ,    
є    є .   
  ,     ( , 
, , - , -   .)  
  ’ . 
   ,    
    є .    
 «SWOT- » є    ґ   
        
  є . ,    
  є  є    
,  є        
.     , 
 є  .  
     ,   ,  
є  , , , , , 
    , є   
     є   
  є        
.        ( . 3),  
є    ,  , ’   ,  
.      (2):  
 
 
Ft = f (St; Gt ; Et; Ct),      (2) 
 
 
 Ft –            
  ;  
St –  ,   ,  
   ;  
Gt     ( є  );  
Et   ,   ;  
Ct     ( , є );  





. 3.         
є      
 
14 
 ,  є    , 
є ,      ,  
’   ,      
 є ,    -
 . є ,    є  
     ,    
 ,      
 є    . 
 
      ,  
ґ          
     є   
.   є    : 
1.      ,  
  є    є  
      (   ). 
    є      є  
. ,       є    ,        
-  ґ .  
  ,       
    ,     
,      є    
« »  « ».    ,  : 
« » (  ,  є    
  є       ), 
« » (      є  
), « » (     
 ,   ,  є,  є  
  ).  
2.     є ,   
 , ,       
 є .      
’є     ( ,  , 
 , ,  ),  
         
          
     ,     
  .      
 є  ( ,   ). 
      
є ,    є « » ( , ), « » 
( ), ’є , , , ,     
   є ’   . 
3.      є   
15 
,        ,  
  -  ґ . ’ ,   
  ,      
    є  є   
   є      
є . 
4. ,   -      
,     є   
 є .  ,     
є ,    ( , , , 
- , - , - , 
  .)   (  , , 
    ,   .).  
     є    
( , ,    )   (  
,    ,     )  
   .  
5. ,   є  , , 
-    є    
,  (22 ,  360   
)   (  1680  )    
30  .    є , , 
,    .    
,   є       
  ( ),      
. ,      є  
     є    , 
     ,  є   
  ,     , 
  ,  ,  
,   , ,  є  , 
   ,   . 
6.       ,   2005-2014 . 
       ,    
 , є ,  є    -
  є   .     
є         
          
.         
 є , є   ’є     
  є .      
 є        
,    «  ».  
    (  ),  
         є  . 
16 
ґ ,        
    ,    . ,   
 є       
     є  є    
  .     
   ,       
 є ,      .  
7.       
є   ,     , 
    .   ґ  
    є   
,    є  (   
-  ,   , 
     )   
(   ,   , 
  є   ).  
,   є    
 -  ,  -
 .     є , 
   є  ,    
,      ,  –  ,  
       
є .       
  «SWOT- » є ,   
   ,      
     .    
   є ,  є    
      ’ . 
8. ,        є 
    є . , 
         є  
  « »  ,    
       - ’  
 (І ),     ( І )   
   , -     
є   .    ,    є  
     .    
 ,     , є   
 ,   є ,    
     .  
      
  є ,     
є ’  ,      , 
        
є    .  
17 
  Ь    
      
 
1.  . .      
  / . .  //    
. –  . –  : -  . . ., 2005. – . 17.  . 260–263 (0,24 . ). 
2.  . .    / . .  //  
 : . . .   : -   «  », 
2006. – . 8. – . 1. – . 462–467 (0,36 . ).  
3.  . .       /  
. .  //       
: . . .  2012.  . 2 (58).  « ». – 
. 20–27 (0,48 . ). 
4.  . .      
:      / . .  //  
  -   -  
 :    : . . .  2013.  . 
І  (№ 3).  . :  / , .  . 72–80 (0,54 . ). 
5.  . .        
   / . . , І . .  // : . .  
.  2013.  № 4 (66). – C. 147–152.   : 
ґ       ь  є , 
,       
 є  ,     
      (0,42 . .,    
0,36 . .).  
6.  . . І        
 є : Д  Ж / . .  //  
 Д     Ж. – 2015. – № 4. –  
: http://www.economy.nayka.com.ua (0,54 . ). 
 
  ,     
         
 
7. Veretin L. S. Improvements as key component in a productivity management 
process / L. S. Veretin // Nauka i Studia. Ekonomiczne nauki.  No. 1 (132).  2015.  
P. 47–51 (0,30 . ). 
 
 
    
 
 
8.  . .  є     
є  « » / . .  //  -  
    :  . .- . 
18 
. (4-5 . 2004 .). –  : « », 2004. – . 115–116 (0,14 . ). 
9.  . .        
є  / . .  //   ’2004:    
. .- . . (1-15 . 2004 .). –  : «   », 
2004. – . 83–85 (0,16 . ). 
10.  . .      
  / . .  // -   
    :   . .- . . 
(21 . 2007 .)   : І  « », 2007.  . 10–13 (0,16 . ). 
11.  . .    ’є   /  
. .  //   -  : є , 
,  :  I .  .- . 
. (16 . 2010 .) / Д . . .   .Ж.  . І.  . : -  -  
« », 2010.  . 108–109 (0,14 . ).  
12.  . .       
    / . .  //    
    -  :  I 
. .- . . (5-6 . 2013 .). –  : , 2013.  . 41–43 
(0,18 . ). 
13.  . .  –    
 / . .  //  :  I . .- . 
. «   » (9-10 . 2015 .). – , NOOSPHERE, 2015. – 





 . .   є   
. –   .  
         
 08.00.04 –    є  (   
 ). –      
, , 2015. 
   -     
 є   ,      
ґ       .  
      .  
     є   
    . ґ    
      є . 
   ,     є . 
     є .  
     є    
   «SWOT- »       
є  -  ,  
  .    
19 
     є .  
 : , ,  , , 




 . .    
 .    . 
         
 08.00.04 –     (   
 ). –      
, , 2015. 
   -     
   ,    
        
.    . 
       
    .   
       
.    ,   
 .     
 .     
       
«SWOT- »     -  
,    . 
      
 .  
 : , ,  




Veretin L.S. Productivity Management of ConsuЦОr’s Co-operation 
Enterprises.  Printed as Manuscript. 
The thesis for a scientific degree of the Candidate of Economic sciences, specialty 
08.00.04 – Economics and Enterprises Management (by economic activities). – National 
University of Water Management and Nature Resource Use, Rivne, 2015. 
In the dissertation, theoretical and methodological approaches to performance 
management of Consumers’ Cooperatives (enterprises) have been deepened. TСО КЮtСШr’s 
system model of performance management in enterprises that is based on such key 
МШЦpШЧОЧts Кs ‘ТЧpЮt’ (РШКХs, rОsШЮrМОs), ‘ШЮtpЮt’ (prШНЮМtТЯТtв, rОsЮХts), tСО КМtШrs, tСО 
principles, criteria and mechanisms, the methods of to management, is submitted. Links 
ЛОtаООЧ tСО ЦШНОХ’s МШЦpШЧОЧts КrО ОбКЦТЧОН КЧН РrШunded. Based on the dissertation 
research findings, the conceptual model for improvement of performance management in 
enterprises is worked out. A core component of the model is the feedback system that 
20 
enables managers to monitor and evaluate productivity by its parameters, quickly identify 
and adequately respond to the impact of exogenous factors (political, economic, legal, 
technological, energy and ecological etc.), as well as changes in unsteady environment. 
It was revealed that economists and researchers applied a variety of approaches, 
methods and sets of indicators to measuring of performance management in enterprises, 
which are characterized by insufficient theoretical and scientific validity. It was stressed 
that the absence of a generally accepted list of indicators, systems of calculation, and 
unified approach to measuring of productivity in enterprises affects on performance 
management. The scheme for forecasting of productivity in enterprise that is based on the 
coefficient of correlation between the indexes of costs and revenues is developed and 
submitted. It is shown that the productivity of consumer cooperatives depends mostly on 
its expenditure. 
Based on the dissertation research findings, the priority directions on improvement 
of performance ЦКЧКРОЦОЧt ТЧ CШЧsЮЦОrs’ Cooperatives are defined and separated into 
the economic and organizational groups. The economic priority, which is composed of 
energy resources and raw materials management, effective financial management, 
innovation and technology management, as well as organizational priority compounded of 
better information support, human resource management, and modernizing business 
management in general, have been justified.  
Through the prism of economics the essence of and approaches to performance 
management have been disclosed. The system model of performance management in 
enterprises and algorithm for its modernization are developed. The methodological 
approach to designing of scorecard for performance management of enterprises is 
grounded. The factors affecting productivity of enterprises are classified into external 
(political, economic, globalization, socio-demographic, scientific, technological, 
environmental, legal, etc.) and internal (energy supply, information support, resource 
management, financial management etc.). The functional, the system and the process 
approaches to performance management in enterprises are justified.  
The needs for performance management of CШЧsЮЦОrs’ CШШpОrКtТЯОs that is based 
on the SWOT-analysis results are proved and the feasibilities for its application are 
revealed. The urgency for modern information and computer technologies, automated 
information systems introducing into management practice and economic activity of 
enterprises are argued. A conceptual model of information support for the system of 
performance management in enterprises is developed and submitted. It is assumed that the 
model will facilitate solving problems that occur in performance management in 
enterprises, improve its economic results and activities.  
It was determined that productivity of enterprise depends on the rational use of 
energy and material resources, efficient production and commercial cycle. It was 
developed the scale of sufficient productivity that is consisted of the upper boundary 
(maximum productivity) and the lower boundary (sufficient productivity or break-even 
point). It was proposed to measure the efficiency of resources use in enterprise by the 
scale. EМШЧШЦТМs’ terminology was improved by entering into scientific circulation new 
concepts, updating terms in performance management area and clarifying of its content. 
Key words: productivity, performance management, consumer cooperation, system, 
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